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SPA INFORMATION AND RULES

BOOKING.

Bookings must be made directly at the Hotel Reception. We suggest that you make the
reservation as soon as possible. This will allow us to increase the ability of the
schedules.

To make the reservation, those who are not staying at the hotel will have to do it a day
before, since hotel guests will always have priority.

ACCESS FOR PEOPLE STAYING AT THE HOTEL

They will go down with the bathing suit, slippers and the bathrobe that they will
have in the room on floor -3 (SPA Area) five minutes before the time they have
reserved

ACCESS FOR PEOPLE STAYING AT THE HOTEL.

They will come inside through the 1877 Sensation Hotel door and they must wait there
to be attended. They must be there 10 minutes before the scheduled time. They must
bring their own swimsuit, cap and flip-flops, (Towels will be provided by the hotel).

SPECIAL INDICATIONS

Everyone is requested to follow the rules in the SPA area and use the disinfectant gel
before accessing.

If you come later than the time scheduled, you won’t be able to prolong the time of
the session in order to prevent delays in later bookings.

CANCELLATION CONDITIONS.

To change the date or time, it is necessary to notify us at least with 24 hours in
advance.

MINIMUN AGE.

Guest must be 18 years old or over to use de Spa Installations.
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